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Student Complaint Form – Appeal Against Advanced Standing and/or Block Credit Decision
This form will be handled in accordance with the MHE Students Grievances and Complaints Policy and Procedure. Please attach any relevant documentary evidence.

Complainant Details
Name: _____________________________________________________________________

Student ID: _______________ Phone: ___________________ Email: ___________________

Course:  BBus	 MPAA	

Most recent trimester of study:  First	 Second 	 Third 	Year: __________



Please present evidence about why you believe that the decision not to grant you Advanced Standing or Block Credit was unsatisfactory.

	

	

	

	

	

	

	

	



Declaration
· I understand the MHE Students Grievances and Complaints Policy and Procedure and I believe that I have reasonable grounds for complaint or appeal. 
· I understand that submitting this form does not guarantee a result in my favour.
· I solemnly affirm that the information provided in this form is true and accurate.

Name: ________________________________ Signature: _____________________________

Student Number: _______________________ Date: ___ / ___ / ______ 

Office use only
Form received on ___ / ___ / ______ by (print name) _________________________________.


Grievance / Appeal
Appeal lodged on ___ / ___ / ______ .

Action taken and result:

	

	

	

	

	

	

	

	



Complainant informed in writing and copy put in file: ___ / ___ / ______
Record of complaints and grievances updated: ___ / ___ / ______
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